
 

BECOME AN EFFECTIVE 
VOLUNTEER 
Facilitator’s Guide 

 
Content: This presentation discusses the important 

role of volunteers in our schools and 

provides information on how to become an 

effective volunteer by capitalizing on each 

individual’s gifts and talents.  

 

Approximate Time Frame:  2 hours 

Suggested Audience: District volunteers 

 



Module Summary 

Learning/Performance 

Objectives 

By the end of this training, participants will: 

 Learn about the importance of the school volunteer program 

 Increase your awareness of the characteristics of effective volunteers 

 Understand the benefits of becoming a school volunteer 

 Evaluate different scenarios and discuss best approaches 

Presenter’s Activities to 

Support this Learning 

During this training, the presenter will actively engage participants in: 

 Several opportunities to engage in cooperative grouping activities to 

process the information presented 

 Opportunities to apply their knowledge and understanding of the 

material presented 

Tools and Materials 

 

Handouts for each participant: 

 Copies of the following handouts: PowerPoint presentation, volunteer 

quotes and match game handout 
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1 

 

Display slide 

 Welcome participants and thank them for 

being present. 

 Explain that this training will support them 

in their role as volunteers 

 Review handouts and explain that they will 

be used during the presentation. 

 

2 

 

Display slide and say: 

 

 We are going to participate in a group 

activity. 

 I am going to divide you in groups.  You 

will each be assigned to one of four groups: 

yellow, green, red or blue. 
 

Assign each participant a different color and ask them to 

form a group with other participants that were assigned 

the same color.  Each group should gather at different 

corners of the room. 
 

Ask participants to read the quote that corresponds to the 

color they were assigned.  Give them one minute to think 

about one connection they can make between that quote 

and the work that volunteers perform at schools. 

 

Say: 

 

 Please discuss the connection you made 

between the quote you read and the work of 

volunteers. 
Give participants a few minutes to share their responses.   

Select one person from each group to share what they 

discussed. 

3 

 

Display slide and say: 

 These are the objectives that will be 

addressed throughout the presentation. 

Select four students to each read one objective and track 

that objective during the presentation.   

 

 

4 

 

Display slide 

Say:  

 As a District, we are committed to educate 

all students to their maximum potential.   

 Our District is committed to provide 

students with a quality education that will 

give them options and opportunities to be 

happy, healthy and productive citizens. 
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  We want you to know that the work you 

perform as volunteers at our different 

schools supports our District goals and that 

we greatly appreciate your service. 

5 

 

Display slide and say: 

 Parent, Community and Student Services is 

committed to supporting schools as they 

work to establish a quality volunteer 

program at each school.   

 By offering training like the one you are 

participating in today, we hope to improve 

your experience as a volunteer while at the 

same time maximize the support that schools 

receive from well-trained volunteers. 
 

6 

 

Display slide and ask all participants to choral read the 

content of the slide. 

Ask: 

 What is the purpose of the District’s 

volunteer program? 

 Why should schools take the time to explore 

the rich talents and expertise of volunteers? 

Select two or three participants to share. 

7 

 

Display slide and say: 

 In the next section we will discuss the 

definition of a volunteer and the reasons 

everyone should consider volunteering. 

8 

 

Display slide and say: 

 What is a volunteer?  

Select one participant to respond and say: 

 Yes, a volunteer is a person who does not 

receive any monetary compensation or 

employee benefits and who is authorized by 

the District to perform volunteer services for 

LAUSD schools. 

 It is important to note that all volunteers 

serve at the discretion of the school’s 

principal.   

 What does this mean? 

Allow time for discussion. 
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9 

 

Display slide and say: 

 Here are a few of the benefits of becoming a 

volunteer. 

 It is important to highlight that becoming a 

volunteer is not only beneficial for schools 

but it should also be an enriching experience 

for the individual providing service.  This 

experience should serve to enhance a 

volunteer’s resume. 

 Volunteers also allow schools to build 

stronger and more meaningful relations with 

their community. 

 How do volunteers do this? 

10 

 

Display slide and say: 

 In the next section we will discuss ways and 

how to become an effective volunteer. 

11 

 

Display slide and select one person to read each bullet 

point. 

 

Say: 

 Volunteers are role models for other parents 

but most importantly for our students. 

Therefore it is imperative that volunteers 

exemplify the behaviors, dress code and 

positive attitudes that we expect of our 

students. 

12 

 

Display and read each point 

 Our schools strive to provide a welcoming, 

caring environment and we want volunteers 

to support these efforts.  Volunteers should 

be friendly and caring, as a volunteer you 

should smile and greet others with respect. 

 Show your passion for what you are doing.  

Let others know how rewarding this 

experience has been for you and invite them 

to also become volunteers. 

 Remember that a positive attitude goes a 

long way and it is also contagious.   

 As a volunteer, the school is counting on 

you to support them in the area where you 

were assigned.  It is important that you 

maintain regular attendance and that you 
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complete the assignments given to you.  

Also, know that although daily routines and 

other activities at schools are usually 

constant, there will be days where you might 

be asked to support the school in different 

ways – be flexible! 

Ask: 

 What else would you add to this list? 

13 

 

Display slide 

 Always remember that the most important 

role of a volunteer is to assist the school to 

improve the academic achievement of all 

students. 

14 

 

Display slide and say: 

 In the next section we will discuss some of 

the behavior that volunteers should avoid.  

15 
 

Display slide 

Read and elaborate on each bullet point. 

Say: 

 I want to emphasize that it is extremely 

important that you understand that you are 

not there to become friends with any student.  

Your relationship with students should be 

one of mutual respect.  Do not become 

friends with students through social media, 

even when you might have the best 

intentions in minds, it can lead to 

misunderstandings and place you in an 

unwanted situation. 
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16 

 

Display slide and say: 

 It is never a good idea to engage in gossip 

but it is particularly a bad idea when you are 

a volunteer.  As we discussed earlier, 

volunteers are role models for other parents 

and students.  As a school community, we 

want to always model positive behaviors. 

 Always remember that your school is like a 

second home for students, for some of them 

it is the place where they spend most of their 

time.  They not only learn skills that will 

prepare them to be college and career ready, 

but they are also building meaning 

relationships and friendships with other 

students.   

 Would you say something negative about 

your family? Your home?   

 We should not say anything negative about 

our schools either. 

17 

 

Display slide and say: 

 In the next section we will go over some of 

the assignments you might have as a school 

volunteer.  

18 

 

Display slide  

 The principal will ultimately determine the 

best placement for you. 

 The principal or a designee will meet with 

you to learn more about who you are, to 

learn about your gifts and talents and your 

areas of interest.   

 Along with your input, the 

principal/designee will find the best possible 

placement for you. 

 After a couple of weeks, you and the 

principal/designee should meet to discuss if 

your assignment should be modified or 

changed. 

 Your assignment can be one in which your 

gifts and talents can be used but it can also 

be a new experience for you, an opportunity 

for new learnings and growth. 
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 Always learn from every experience and add 

them to your resume. 

 

19 

 

Display slide and say: 

 In the next two slides, we will discuss the 

assignments you might have. 

 

20 

 

Display and slide. 

Say: 

 Can you think of additional ones? 

 

21 

 

Display slide and say: 

 In the next section we will discuss your 

experiences, your gifts and your talents. 

22 

 

Display and read slide 

 Turn to the person next to you and share one 

thing you do very well. 

 Take turns, now it is the other person’s turn 

to share. 

 We all have special gifts and talents and as 

volunteers those gifts and talents can be used 

to support the school. 

 For example, some of you might have 

played a sport or might be a coach, then you 

might be able to volunteer during 

psychomotor or during an after-school sports 

club. 

 You might know how to play a musical 

instrument, therefore you might be able to 

volunteer during music class. 
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23 

 

Display slide and say: 

 In the next section we will discuss some of 

the expectations when working with 

students.   

 

24 

 

Display slide and say: 

 As volunteers, you will undoubtedly develop 

relationships with students.  Those 

relationships should be based on mutual 

respect and as an adult, your clear 

understanding of your role as a volunteer. 

 Always refer to students by their names and 

be respectful and polite.  Greet them with a 

warm smile. 

 It is not your role to discipline them, if a 

student is disrespectful or if you witness any 

incidents, please report them to a teacher or 

to your supervisor. 

25 

 

Display slide and say: 

 In the next section we will discuss some 

scenarios that you might come across as a 

volunteer.  

26 

 

Display slide and select volunteers to read each question. 

After each question is read, ask volunteers to share their 

answer and discuss. 

 

27 

 

Display slide and select volunteers to read each question. 

After each question is read, ask volunteers to share their 

answer and discuss. 
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28 

 

Display slide and select volunteers to read each question. 

After each question is read, ask volunteers to share their 

answer and discuss. 

 

29 

 

Display slide and say: 

 In the next section we will discuss more 

scenarios on things to say and not to say.  

We will also share information on the issue 

of confidentiality. 

30 

 

Display slide and select volunteers to read each statement. 

After each statement is read, ask the entire group to decide 

if that is something that a school volunteer should say. 

 

31 

 

Display slide and select volunteers to read each statement. 

After each statement is read, ask the entire group to decide 

if that is something that a school volunteer should say. 

 

32 

 

Display slide and select volunteers to read each statement. 

After each statement is read, ask the entire group to decide 

if that is something that a school volunteer should say. 

 



Slide  Slide View Presenter’s Text 

33 

 

Display slide and say: 

 Confidentiality is important to maintain 

privacy, security and trust in personal and 

professional relationships. Confidentiality is 

valued and expected when you provide 

services as a volunteer.  

 You MUST NEVER share any information 

about a student, regardless of how the 

information was obtained. 

 Remember that you would not like others to 

share information about you.  How would 

you feel if that were to happen to you? 

 Also please keep negative comments about 

others to yourself 

34 

 

Display slide and say: 

 In the next section we will discuss what is 

expected when you work with staff.  

 

35 

 

Display slide and say: 

 If you are assigned to work in a classroom, 

you must follow the directions of the teacher 

at all times.   

 Don’t hesitate to ask the teacher for advice 

or clarification. 

 Always respect the privacy of the teacher 

you work with. 

 

36 

 

Display slide and say: 

 Please remember that you are there to 

support the teacher not to take over. 

 Unless it is an emergency, do not interrupt 

teachers during lessons, wait until the lesson 

is finished to ask questions or address 

concerns. 

 It is a good idea to bring a notebook so that 

you can take notes of what the teachers 

would like you to do. 
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37 

 

Display slide 

 Although volunteers are not mandated 

reporters, we highly encourage all 

volunteers to report any inappropriate 

incident, conduct or behavior. 

38 

 

Display slide and say: 

 We are now going to participate in a review 

activity. 

 We will use the “Match Game” handout. 

 Please take three minutes to match the items 

in Column A to the items in Colum B. 

 Show me a thumbs up when you finish. 

After most participants have completed the activity, 

starting with item number one on Column A, identify all 

answers. 

 

39 

 

Display slide 

 Review each objective and ask participants 

if objectives were met. 

40 

 

Display slide and say 

 Never lose focus! We are all here for the 

success of students, working together will 

allow us to provide the best educational 

program for our students. 
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41 

 

Display slide 

Ask: 

 Do you have any questions or comments? 

Answer questions, if any. 

 

42 

 

Display slide 

 Inform volunteers that this is the website 

address for the Parent, Community and 

Student Services. 

 Encourage them to visit and explore the site. 

 

43 

 

Display slide 

 Thank participants for their cooperation and 

participation during the presentation. 
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